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Notification of Spares Availability for ‘Original’ Mantis

Vision Engineering Inc. (VEI) is dedicated to supporting
the service and repair needs of our customers, and we
continually strive to provide the best value in spare
parts and services. Included in this commitment is the
policy of supporting our 'no longer manufactured'
products for as long as commercially possible.
However, with diminishing demand for spare parts for
the 'Original' Mantis, it has become increasingly

difficult to source and purchase a smaller volume of

parts required to support this product forever.

Statement of Spares Availability

Effective March 1, 2009, Vision Engineering Inc. is pleased to announce the continued availability of main
serviceable & consumable parts for 'Original' Mantis stereo viewers for a 1 year period. After this date, this
does not mean that spare parts & consumables will not be available; however this does mean they will be

'subject to availability'.

To schedule a repair or servicing of your 'Original' Mantis, or if you have any questions or concerns, please

contact Vision Engineering at 800.644.7264 to discuss your particular situation.

25% Trade-in upgrade for ‘Original” Mantis

In addition to providing ongoing spare parts and service support, Vision Engineering is also pleased to
announce a substantial trade-in program for existing 'Original' Mantis customers. For a limited period,
customers can trade-in their existing 'Original' Mantis unit(s) for a 25% discount on Mantis Compact or
Mantis Elite replacement units. Please see separate 'Original' Mantis Trade-in document for full details,
or contact us at 800.644.7264.
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